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Scaling HR for Start-Ups and Small Business

Strategies for Success

that can make or break its trajectory. This article offers insights and strategies to

Scaling Human Resources (HR) for start-ups and small businesses is a challenge
help start-ups and small companies scale HR operations.

.
Carla Hurley

Meet them where they are l\gil{EsMC_gg?,
Strategic HR scaling begins with assessing the organization’s current state, short and
long-term goals and maturity of HR practices. By understanding the company’s present = Hurley HR

circumstances and future aspirations, HR practitioners can develop a strategy and
roadmap that aligns with the growth, speed and trajectory of the business. Early HR
engagement enables evolution in parallel with the organization.

Compliance is a table stake

Moving beyond the initial stages, these enterprises require support in comprehending the intricate
landscape of legal requirements, statutes and ethical considerations surrounding various HR functions. As
the business evolves from a one-person operation to a workplace comprising diverse teams, HR
professionals provide guidance on compliance matters, identify potential risks and implement mitigation
strategies to safeguard the organization’s interests.

Partner with business leaders

HR can be misperceived as a bureaucratic obstacle and enforcer of rules rather than as a strategic
partner and facilitator of business growth. Effective HR professionals can change this by engaging with
business leaders, understanding their objectives, managing risks and aligning HR strategies. By actively
collaborating with business leaders, HR can contribute to business efficiency and effectiveness.

Balance best practice, next practice and fit

HR professionals must adeptly balance their understanding of the current state of the organization,
prevailing best practices, emerging HR trends and the concept of “next practice.” They work to craft and *fit’
a scalable customized strategy that meets current operational demands and expands with the company. This
helps to prevent overwhelm that can come along with rapid business expansion.

Establish consistent and replicable processes

The lack of documented processes hampers efficiency and introduces potential risks as inconsistent
practices become the norm. This can also breed perceptions of unfairness, erode trust and dampen morale
among employees, ultimately hindering the organization’s ability to attract and retain top talent. HR
professionals can play a key role in ensuring fairness, consistency and transparency by instituting consistent
processes, thereby bolstering employee engagement and satisfaction as well as organizational resilience.

Accomplish short term goals and simultaneously plan for long term

In the initial stages, businesses are consumed by the urgent tasks of operational set-up, such as hiring
employees, establishing payroll systems and ensuring regulatory compliance. However, the success and
sustainability of the business also hinges on having a clear vision for the future and aligning HR programs
and services. Neglecting long-term planning leaves the organization ill-prepared for maturation, growth and
expansion. HR professionals must balance addressing pressing needs while dedicating sufficient time and
resources to plan strategically. This dual emphasis ensures that the organization remains agile and adaptable
as it progresses along its growth trajectory.
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Automate where possible

Even if investing in a comprehensive Human Resources Information System (HRIS) may not be initially
feasible, assessing how third-party systems can support various aspects of HR such as recruitment, payroll
and time tracking is crucial. While sophisticated solutions may integrate employee lifecycle processes,
businesses should prioritize exploring automation opportunities consistent with maturity and budget. By
adopting a pragmatic approach to automation, start-ups and small businesses can enhance operational
efficiency, reduce manual workloads and lay the groundwork for future scalability and growth.

Build flexible HR resource capacity

Start-ups and small businesses may not require nor can they afford a full-time HR professional. One
approach is to leverage fractional HR resources, which offer flexible availability, allowing busi-nesses to access
HR expertise as needed. Exploring shared service models with other start-ups or small businesses can also
provide cost-effective solutions and shared expertise. Recognizing the value of early engagement with HR
professionals, rather than waiting until the start-up or business is “big enough” can proactively address HR
needs, support organizational development and create a workplace of choice that fosters continued growth
and success.

In conclusion, by meeting the organization where it stands, balancing short-term needs with long-term
vision and building flexible HR resource capacity, start-ups and small businesses can effectively navigate
growth challenges and cultivate a supportive workplace culture conducive to sustained success.

Carla Hurley is HR/PHS/Change Consultant with HURLEY HR and can be reached via email at carlahurley@eastlink.ca.
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